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Dear Councillor 
 
I enclose the following item which is on the agenda for the Corporate Policy and 
Resources Committee meeting to be held on Monday, 19 February 2024: 
 
 

6.   Parking Order Revision (Tariff and Charges update) 2024 3 - 60 

 Committee is asked to recommend to Council that they approve the 
Parking Order Revision (Tariff and Charges update) 2024. 
 
Please note that this is a revised set of documentation and 
therefore is the set that needs to be considered at Committee. 
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Title Parking Order revision (Tariff and charges update) 2024 

Purpose of the report To make a recommendation to Council 

Report Author Bruno Barbosa – Parking Services Operational Manager 

Ward(s) Affected All Wards 

Exempt No 

Exemption Reason Not applicable 

Corporate Priority Recovery 

Environment 

Service Delivery  

Recommendations 

 

Committee is asked to recommend to Council that they: 

 Authorise the Group Head Neighbourhood Services to 

proceed with the proposals made in this report and to 

implement the Spelthorne Borough Council Off-Street Parking 

Places (Amendment) Order 2024. 

 Authorise the Group Head Corporate Governance to publish 

all notices required to implement the Spelthorne Borough 

Council Off-Street Parking Places (Amendment) Order 2024. 

 Authorise the Group Head Neighbourhood Services in 

consultation with the Group Head Corporate Governance, the 

Chair of the Corporate Resources Committee and a 

nominated member of the Corporate Resource Committee to 

consider and address any objections and to amend the 

proposals if necessary, following the public consultation. 

Reason for 
Recommendation 

In the context of inflation and increased costs, the Council needs 
to consider an increase of tariffs and charges in the Parking 
Order, in a proportionate manner to ensure the sustainability of 
the Service. 
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1. Summary of the report 

What is the situation Why we want to do something 

The current Parking Order has the same 

fees and charges as they were set in April 

2018 (with the exception of Elmsleigh 

Surface+MSCP where the charges were 

lowered in the 2020 Order). Customer 

levels are dropping since Covid-19 with 

insufficient yearly gains since, so it’s no 

longer feasible to expect an increase in 

customer numbers that would enable the 

budgetary expectation being met. 

• Car Parks and their management 

must be cost effective and generate 

sufficient revenue and surplus for its 

management, maintenance, upkeep 

and furthering of growth in towns. 

Benchmarking shows that we can 

increase charges and still be within 

the market average. 

This is what we want to do about it These are the next steps 

Adjust the fees and charges appropriately 

and in line with benchmarked values, as 

well as be responsible when adding new 

locations so they too are sustainable. 

• Obtain Full Council approval for the 

preferred options; 

• Launch the statutory public 

consultation; 

• Implement the Amendment of the 

Parking Order shortly after the start 

of the new financial year. 

 

1.1 This report seeks a recommendation to Council to approve the Amendment to 
the Spelthorne Borough Council Off-Street Parking Places Order 2020, for the 
changes proposed in this report. Options are provided to enable members to 
make fully informed decisions. 

2. Key issues 

2.1 Spelthorne Borough Council car park income budgetary expectations cannot 
be met with the current tariffs and structures, given the reduction in customer 
numbers experienced after the national pandemic. As customer numbers 
remain low despite a number of measures to encourage usage of car parks 
and town centres, budget expectations require an increase in parking tariffs 
which is the approach being taken by most local authorities, including other 
Districts in our County. 

2.2 All Recreation Grounds car parks with a tariff that includes a nil charge first 
hour have a significant operational deficit associated to that tariff and 
customer habits. To adapt to increased costs and higher Business Rates in 
Recreation Grounds car parks, the tariffs must be slightly increased 
(excluding the nil charge for the first hour) to ensure their budgetary 
sustainability until the next Parking Order revision. 

2.3 Staines Park car park in Commercial Road has been subject to multiple 
complaints of overstay and overcrowding by vehicles belonging to business 
users from a nearby commercial property. Although the car park is part of the 
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Parking Order, it only restricts stays longer than 24 hours. There have been 
multiple complaints from residents and users of Staines Park, asking for 
consideration to be given to the introduction of a parking tariff to deter long 
term parking. 

2.4 On some of our car parks, users have expressed their interest in being able to 
purchase parking sessions before the charging period starts. Since this is not 
a facility prescribed in the Parking Order, and such a facility could technically 
condone stays longer than permitted in the car park terms, consideration 
should be given to the increase of the charging period coverage and 
associated full day tariff cost.  

2.5 Bridge Street car park has suffered a significant decrease of season ticket 
demand due to the introduction of home working and the current tariff is no 
longer appropriate and should defer back to the Staines-upon-Thames Long 
Stay tariff. 

2.6 Currently there are some season ticket terms and conditions that are not 
explicit in the Parking Order and instead are published as a separate 
document. We should aim to have core terms and conditions included in the 
Parking Order and not reliant on customers having to consult multiple 
published documents to establish the terms of the product they purchase. In 
addition to this, the wording for Season Tickets assumes that a physical 
document would be displayed, whereas we may seek in the near future to 
enable more environmentally friendly approaches such as virtual permits. 

2.7 There is an area of Laleham Park car park that is owned by Spelthorne 
Borough Council but is not contained within the Parking Order map for the car 
park. The area in question is currently being used for long term free parking 
and storage of vehicles and materials and needs to be included within this 
parking order amendment. 

2.8 Tothill Multi Storey Car Park (MSCP) and Ashford MSCP are no longer open 
to the public so they should be removed from the Parking Order. In relation to 
the removal of Tothill MSCP, the area underneath the ramps was previously 
included within Tothill MSCP, hence it should now be added to Elmsleigh 
Road car park as it’s still accessible by the public and subject to restrictions. 

3. Options analysis and proposal 

3.1 Members are asked to approve one of the following 3 options: 

(A) Approve all proposals contained within Appendix 1; 

(B) Approve only specific proposals contained within Appendix 1; 

(C) Reject all proposals contained within Appendix 1. 

4. Financial management comments 

4.1 As a preamble, Spelthorne Borough Council has not effectively increased its 
tariff fees since April 2018, as well as technically decreasing the tariff charges 
in April 2020. In comparison inflation as measured by the Consumer Prices 
Index has risen by twenty five percent over this period. In the current context 
of increasing costs and focus on sustainability, Members are asked to 
carefully consider increases in fees for services provided by Spelthorne, in 
balance of other budget constraints. 

4.2 Each of the above Options has distinctive financial implications, as below: 
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(A) This Option has the potential to generate additional £268k in income for 
2024/25, compared to the current achieved income in 2023/24. 

(B) This Option has multiple financial impact scenarios, depending on the 
specific proposals approved, but in general terms they can be grouped 
as follows: 

i) Updated tariffs in Staines-upon-Thames can potentially generate 
an additional £202.4k in income, if approved; 

ii) Updated tariffs in Recreation Grounds can potentially generate an 
additional £50k in income, to reduce the current overall operational 
deficit of £78k that they generate; 

(C) This Option is associated with a potential substantial parking income 
budget deficit for 2024/25, likely to increase further in subsequent 
financial years with increases in costs and Business Rates, as well as 
the need to balance the £78k in operational deficit that Recreation 
Grounds car parks currently contribute to budgets. 

5. Risk management comments  

5.1 The foreseeable tangible risks associated with each Option Members are 
asked to consider are: 

(A) This Option carries the risk of a small decrease in customer levels where 
the new charges are perceived to be too high for their predicted parking 
duration, but where similar increases were implemented in other 
Districts they found that the reduction in customer numbers was minimal 
and the achieved income was still near their original projections. 

(B) This Option carries the risk of some proposals not being implemented, 
thus creating a possible imbalance in the overall Parking Order 
structure. Since this Option has multiple scenarios, it is impossible to 
assess the risks associated in advance, but they would have to be 
monitored after implementation and mitigated where appropriate. 

(C) This Option carries the risk of significant budgetary pressures for the 
following yearly budgets, which would require the Council to seek 
alternative income streams to address the budgetary shortfalls. 

6. Procurement comments  

6.1 There is no procurement action associated with this report and 
recommendations. 

7. Legal comments  

7.1 Legal officers will be consulted in the implementation of any approved options 
from this report, following the same process and timeline achieved for the 
2022 revision ensuring compliance with  The Local Authorities’ Traffic Orders 
(Procedure) (England and Wales) Regulations 1996. 

8. Equality and Diversity 

8.1 All Options contained within this Report do not remove or change existing 
facilities in a way that is likely to impact or be relevant to rights and obligations 
arising from Equality and Diversity legislation. Some Options also have the 
potential to introduce improved accessibility and independence to customers 
with protected characteristics, such as virtual season tickets. 
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9. Sustainability/Climate Change Implications 

9.1 The Options proposed to members in this report have been carefully 
considered to enable a more sustainable approach to the operation and 
management of the car parks. Some options reduce the reliance on the use of 
printed documents, as well as encouraging the use of cashless payment 
options where suitable and relevant. 

10. Timetable for implementation 

10.1 Report to Council for decision to make the Order (22/02/2024) 

Publish notice in the press and on social media (01/03/2024) 

Order takes effect 15th April 2024 (subject to the receipt of objections) 

11. Contact 

11.1 Bruno Barbosa – b.barbosa@spelthorne.gov.uk  

 
Background papers: Spelthorne Parking Order 
https://www.spelthorne.gov.uk/article/19592/Parking-Order-2020 
https://www.spelthorne.gov.uk/article/19593/Parking-Order-2020-List-of-Schedules 
 
Appendices: 
https://www.spelthorne.gov.uk/article/17370/Car-park-season-ticket-terms-and-
conditions  
Appendix 1 – Proposals 
Appendix 2 – Parking Order 2020 and associated Schedules (including 
proposed changes highlighted) 

 

Appendix 3 – Map amendments 

SCHEDULE 1 - Pay and Display Parking Places  
SCHEDULE 2 - Pay on Foot Parking Places, Staines-upon-Thames 
SCHEDULE 3 - Free Parking Places  
SCHEDULE 4 - Parking Tariffs - Short Stay Car Parks, Staines-upon-Thames 
SCHEDULE 5 - Parking Tariffs - Long Stay Car Parks, Staines-upon-
Thames, Ashford 
SCHEDULE 6 - Parking Tariffs – Recreation Grounds 
SCHEDULE 7 - Season Tickets, Contract Parking 
SCHEDULE 8 - Disabled Persons’ Badge Holders’ Season Tickets 
SCHEDULE 9 - Penalty Charge Notices 
SCHEDULE 10 - Miscellaneous Charges 
SCHEDULE 11 - List of all Car Parks 
SCHEDULE 12 - Site plans of all Car Parks 
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APPENDIX 1  PROPOSALS 

1. Itemised proposals 

 

(A) Change of the Staines-upon-Thames Short and Long Stay tariffs, 
as detailed in Appendix 2, Schedule 4. 

(B)  Standardize tariff charging periods for Staines-upon-Thames, 
with tariffs for Long and Short Stay starting at 6am and finishing 
at midnight, as detailed in Appendix 2, Schedule 1, Schedule 2 
Schedule 4 and Schedule 5. 

(C) Adjust season ticket prices, as detailed in Appendix 2, Schedule 
7. 

(D) Introduce a chargeable tariff in Staines Park car park, matching 
the one associated with Lammas Recreation Ground car park, as 
detailed in Appendix 2, Schedule 1, Schedule 2 and Schedule 
6. This tariff would initially be rolled out without Pay and Display 
options, so the free Cashless payment facility would be the sole 
payment method available. 

(E) Extend the charging period for Laleham Thameside car park and 
Laleham Park car park, from 7am to 7pm, to 6am to 7pm, as 
detailed in Appendix 2, Schedule 1 and Schedule 6. 

(F) Align Bridge Street car park with the Staines-upon-Thames Long 
Stay tariff practiced in Kingston Road car park, and remove the 
Weekly ticket facility from the same tariff (only 65 purchases in 
the past year), since daily purchases can now be made through 
our Cashless Provider remotely and there is no functional benefit 
from providing this long term parking discounted facility in 
addition to the already existing season ticket options. This is 
detailed in Appendix 2, Schedule 5. 

(G) Incorporate the relevant published Season ticket terms and 
conditions for Season Tickets into Section III of the Parking Order 
that are not already detailed and prescribed within the same, as 
detailed in Appendix 2, item 44. 

(H) Enabled the future introduction of virtual season tickets, as 
detailed in Appendix 2, item 45. 

(I) Revise the Parking Order map for Laleham Park car park, to 
include the additional area currently being misused, as detailed in 
Appendix 3. 

(J) Revise the Parking Order map for Elmsleigh Road car park, to 
include the restricted area that was previously a part of the map 
for Tothill MSPC, as detailed in Appendix 3. 

(K) Removal of Tothill MSCP and Ashford MSCP from the Parking 
Order, as they are no longer open to the public, as detailed in 
Appendix 2, Schedule 1, Schedule 4, Schedule 5 and 
Schedule 7. 
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APPENDIX 2 – PARKING ORDER 2020 
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SPELTHORNE BOROUGH COUNCIL 

 

THE SPELTHORNE BOROUGH COUNCIL 

(OFF-STREET PARKING PLACES) ORDER 2020 

 

Spelthorne Borough Council in exercise of its powers under Sections 32 and 35 and 

Part IV of Schedule 9 of the Road Traffic Regulation Act 1984 (“the 1984 Act”), the 

Local Authorities Traffic Orders (Procedure) (England and Wales) Regulations 1996 

(“SI 1996/2489”) and the Road Traffic Act 1991 each as amended by the Road 

Traffic (Permitted Parking Area and Special Parking Area) (County of Surrey) 

(Borough of Spelthorne) Order 2006 and the Traffic Management Act 2004 and all 

other enabling powers, with the consent of Surrey County Council in accordance with 

Section 39 (3) of the 1984 Act and following consultation with the Chief Officer of 

Police in accordance with Part III of Schedule 9 to the 1984 Act and the Road 

Haulage Association and the Freight Transport Association in accordance with 

Regulation 6 of SI 1996/2489” hereby makes the following Order: 

 

SECTION I 

CITATION AND INTERPRETATION 

 

Citation 

 

1. This Order shall come into operation on 1st April 2020 and may be cited as 

The Spelthorne Borough Council (Off-Street Parking Places) Order 2020. 

 

Interpretation 

 

2. In this Order, except where the context otherwise requires, the following 

expressions have the meanings respectively assigned to them: 

 

 “bus” has the same meaning as in regulation 3 of the Road Vehicles 

(Construction and Use) Regulations 1986, being a motor vehicle which is 
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constructed or adapted to carry more than eight seated passengers in addition 

to the driver; 

 

“Cashless Parking” means the system of cashless prepayment made via a 

telephone, smartphone, computer or other method, to allow a vehicle to park 

in a parking place for a specified period of time, with equivalent rights and 

obligations to those conferred by the purchase of a parking ticket (except with 

regards to the “relevant position”) 

 

 “civil enforcement officer” means a person authorised by or on behalf of the 

Council to enforce the restrictions imposed by this Order; 

 

 “charging days” in relation to a parking place means those days which are 

specified in Schedules 1 and 2 for each parking place respectively; 

 

 “charging hours” in relation to a parking place means the period during which 

a charge for parking is made as specified in Schedules 1 and 2  for each 

parking place respectively; 

 

 “permit” means a permit purchased from the Council, subject to certain 

conditions as laid down from time to time by the Council, valid for the period 

specified on the permit for use in parking places specified in the schedule 

indicated on the permit; 

 

 "disabled persons' badge" means a badge issued by any Local Authority in 

accordance with the provisions of the Disabled Persons (Badges for Motor 

Vehicles) (England) Regulations 2000 or a badge having effect under those 

regulations as if it were a disabled person's badge and “disabled persons’ 

badge holder” shall be construed accordingly as a person who has been 

issued with such a badge; 
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 “goods vehicle” means a vehicle, which is constructed or adapted for use for 

the carriage of goods or burden of any description or a trailer so constructed 

or adapted; 

 

 “invalid carriage” has the same meaning as in Section 136 of the 1984 Act; 

 

 “motor car” has the same meaning as in Section 136 of the 1984 Act; 

 

 “motor cycle” refers to a solo motor cycle only and means a mechanically 

propelled vehicle with less than three wheels;  

 

 “motor cycle with side car” means a mechanically propelled vehicle not being 

an “invalid carriage” or a “motor cycle” with less than four wheels;  

 

 “owner” means the person by whom the vehicle is kept.  In determining who 

was the owner of a vehicle at any time it shall be presumed that the owner 

was the person in whose name the vehicle was at that time registered under 

the Vehicle Excise and Registration Act 1994; 

 

 "parking place" means an area of land specified by name in Schedules 1 to 3  

and provided by the Council pursuant to Section 32(1) of the Act for the 

purpose of vehicle parking and not closed (in part or in whole) by a Notice 

erected thereon by authority of the Council; 

 

 “parking ticket” means a ticket issued by a ticket machine pursuant to this 

Order and indicating the payment of a charge, the time at the beginning of the 

period for which payment was made and the time when the period expires;  

 

 “passenger vehicle” means a vehicle constructed or adapted solely for the 

carriage of passengers and their effects; 
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 “pay station” means an apparatus of a type and design approved by the 

Secretary of State for Transport for the purpose inter alia of this Order, being 

apparatus designed to receive payment in respect of Pedestrian Paid Parking; 

 

 “penalty charge” means the charge set by the Council under the provisions of 

the Traffic Management Act 2004, which is to be paid to the Council following 

the issue of a Penalty Charge Notice and within 28 days of the issue of that 

Notice; 

 

  “public holiday” means Christmas Day, Boxing Day, New Year’s day, Good 

Friday, Easter Monday, and any other day designated by the Government as a 

public holiday in England in addition to or instead of those days; 

 

 “relevant position” in respect of: - 

(a) a disabled person’s badge and parking disc has the same meaning as 

in the Local Authorities Traffic Orders (Exemptions for Disabled 

Persons) (England) Regulations  2000; and  

(b) all other tickets, season tickets and permits referred to in this Order 

means, 

(i) exhibited on the windscreen, dashboard or facia of the vehicle 

facing forward so that the whole of the information on the front of 

the ticket can be easily read from outside the vehicle; or 

(ii) where the vehicle does not have a windscreen, dashboard or 

facia in a conspicuous position on the vehicle so that the whole 

of the information on the front of the ticket is clearly legible from 

outside of the vehicle; 

 

 “season ticket” means a ticket purchased from the Council, subject to certain 

conditions as laid down from time to time by the Council, valid for the period 

specified on the ticket for use in parking places specified in the schedule 

indicated on the ticket; 

 

 “the Council” means Spelthorne Borough Council; 
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 “ticket machine” means an apparatus of a type and design, approved by the 

Secretary of State for Transport, for the purpose, inter alia, of this Order, being 

apparatus designed to indicate the time by a clock, and to issue parking 

tickets which show that a payment has been made of an amount, or for a 

period specified thereon, and which specify the date and either the time of 

such payment, or the time at which the vehicle must leave the parking place; 

 

 “trailer” has the same meaning as in Section 136 of the 1984 Act; 

 

3. Except where the context requires otherwise, any reference in this Order to an 

Article or Schedule shall be construed as a reference to that Article or 

Schedule in this Order. 

 

4. Sub-sections (4) and (5) of Section 47 of the Road Traffic Regulation Act 1984 

shall apply to the parking places as if they were parking places provided on a 

highway. 

 

5. The Interpretation Act 1978 shall apply for the interpretation of this Order as it 

applies for the interpretation of an Act of Parliament. 
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SECTION II 

USE OF PARKING PLACES 

 

Classes of vehicles 

 

6. Each parking place specified in Schedules 1 to 3 may be used subject to the 

following provisions of this Order, as a parking place for such classes of 

vehicles, on such days, during such hours and on payment of such charges as 

are specified in relation to that parking place in the Schedules; 

 

7. Where in the Schedules a parking place is described as available for vehicles 

of a specified class, no person shall permit a vehicle to wait in that parking 

place unless it is of the specified class. 

 

8. No person shall cause or permit a vehicle to park in a space marked for 

Disabled Persons unless the vehicle displays a Disabled Person’s Badge in 

the manner prescribed by Regulation 12 of the Disabled Person’s (Badges for 

Motor Vehicles) (England) Regulations 2000. 

 

9. No person shall cause or permit a vehicle to park in a space marked for 

contract parking unless the vehicle is approved to park in that space either by 

the Council or on behalf of the Council by the purchaser of the contract 

parking space. 

 

 Position of vehicles 

 

10. The driver of a vehicle shall not permit it to wait in a parking place other than 

in a parking space, and for this purpose, except with the written permission of 

the Council, every part of the vehicle must be within the limits of the parking 

space and not more than one vehicle shall occupy any one such parking 

space, except where the surface precludes bay parking except for disabled 

vehicles. 

 

Page 16



APPENDIX 2 – PARKING ORDER 2020 

7 
 

11. No vehicle shall be left in any parking place if its length exceeds 5.5 metres in 

length except with the written permission of the Council. 

 

12. Motor cycles permitted in a parking places shall be positioned in bays marked 

“motor cycles” on the parking place (if any). 

 

Manner of parking of trailers 

 

13. No person shall cause or permit a vehicle drawing a trailer having a combined 

length in excess of 5.5 metres to wait in a parking place unless they have 

been disconnected, and unless the registration number of the vehicle is clearly 

displayed on the trailer and for the purposes of this Order the vehicle and the 

trailer shall be deemed to be separate vehicles and the driver of the leading 

vehicle shall be deemed to be the driver of each of the said vehicles. 

 

Use of vehicles in parking places 

 

14. The driver of a vehicle using a parking place shall stop the engine as soon as 

the vehicle is in position in that parking place and shall not start the engine 

again except when about to change the position of the vehicle within or depart 

from the parking place. 

 

15. No person shall use a vehicle or a trailer, while it is in a parking place, in 

connection with the sale of any article to persons in or near the parking place, 

or in connection with the selling or offering for hire of his skill or services, 

unless duly authorised by the Council in writing so to do. 

 

16. No person shall use any part of a parking place or vehicle left in a parking 

place without the written permission of the Council: 

 

 (a)  for sleeping or camping purposes, or 

 

 (b) for cooking purposes, or 
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(c) for the purpose of servicing, washing, cleaning, constructing, 

maintaining or repairing any vehicle or any part thereof other than is 

reasonably necessary to enable that vehicle to depart from the parking 

place.  

 

Maximum period of waiting 

 

17. The maximum periods of waiting in the parking places and limitations on 

returning to them shall apply as specified in Schedules 1 to 3. 

 

18. The Council at its discretion may grant any person a dispensation from the 

maximum period of waiting.  

  

19. Any person may apply to the Council for a dispensation from the maximum 

period of waiting provided that 

 (a) the application is made prior to the parking of the vehicle to which the 

application relates, and  

 (b) the fee as specified in Schedule 10 is paid to the Council prior to the 

parking of the vehicle to which the application relates 

 

Removal of a vehicle from parking places 

 

20. Where a person duly authorised by the Council is of the opinion that any of the 

provisions contained in this Order have been contravened, or not complied 

with in respect of a vehicle left in a parking place, he / she may remove the 

vehicle or cause it to be removed from the parking place. 

 

Movement of vehicles in a parking place  

 

21. Any person authorised by the Council or a Police Constable in uniform, in 

case of emergency, may move or cause to be moved, vehicles left in a parking 

place to any place he / she thinks fit. 
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22. Where a vehicle is left in a parking place in a position other than that specified 

in Article 10 any person duly authorised by the Council or a Police Constable 

in uniform may move the vehicle or cause it to be moved to a position which 

complies with that specified in Article 10. 

 

Manner of moving vehicles 

 

23. Any person moving or removing a vehicle in accordance with the preceding 

Articles may do so by towing or driving the vehicle, or in such other manner as 

he / she may think necessary, and may take such measures in relation to the 

vehicle as he / she may think necessary to enable him / her to move or 

remove it as aforesaid. 

 

Safe custody of vehicles 

 

24. When a person authorised by the Council removes a vehicle or causes it to be 

removed from a parking place in accordance with Article 20 he / she shall 

make such arrangements as may be reasonably necessary for the safe 

custody of the vehicle. 

 

Direction in which vehicles must be driven 

 

25. No person shall drive or cause or permit to be driven any vehicle on any 

length of road or aisle in any parking place contrary to the directions given by 

the appropriate carriageway markings or signs. 

 

Entry and exit 

 

26. The driver of a vehicle shall not cause it to enter a parking place at a point 

marked “No Entry” or to leave a parking place at a point marked “No Exit”. 

 

Suspension of parking place 
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27. The Council, at its discretion, may suspend the use of any parking place or 

any part of a parking place and thereafter may designate that part of such 

parking place to be reserved for any purpose it may decide, such suspension 

to be indicated by notice or traffic sign.  The Council shall charge for such 

suspensions as set out in the miscellaneous charges at Schedule 10. 

 

28. No person shall cause or permit a vehicle to be left without the written 

permission of the Council in a parking place or any part thereof during such 

periods that the use is suspended or during such periods as there is in or 

adjacent thereto a notice or traffic sign placed in pursuance of the preceding 

Article.  

 

Liability 

 

29. The Council does not undertake to supervise the parking places specified in 

Schedules 1 to 3 and vehicles are parked entirely at the owner’s risk and 

driver’s risk and the Council accepts no responsibility for any loss or damage 

howsoever caused either to the vehicle or its contents.   

 

Other provisions 

 

30. The driver of a vehicle shall not permit that vehicle to wait in a parking place 

unless the vehicle is licensed in accordance with the provisions of Section 1 of 

the Vehicles Excise and Registration Act 1994 and unless there is in force in 

relation to the use of the vehicle by the driver such a policy of insurance as 

complies with the requirements of Part VI of the Road Traffic Act 1988.   

 

31. The driver of a vehicle using a parking place shall not sound any horn or other 

similar instrument except when about to change the position of the vehicle in 

or to depart from the parking place. 
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32. No person shall, except with the written permission of the Council, or any 

person duly authorised by them, drive any vehicle in a parking place other 

than for the purpose of leaving that vehicle in the parking place in accordance 

with the provisions of this order or for the purpose of departing from the 

parking place. 

 

33. No person shall in a parking place use any threatening, abusive or insulting 

language, gesture or conduct with intent to put any person in fear or so as to 

occasion a breach of the peace whereby a breach of the peace is likely to be 

occasioned. 

 

34. No person shall in a parking place wantonly shout or otherwise make any loud 

noise to the disturbance or annoyance of users of the parking place or 

residents of premises in the neighbourhood. 

 

35. No person shall in a parking place: 

 

(a) erect or cause to be erected any tent, booth, stand, building or other 

structure without the written permission of the Council; or  

(b) light or cause or permit to be lit any fire, stove or cooker. 

 

36. Any person using a parking place as a means of passage proceeding from 

one road to another road shall be deemed to be so by using a licence of the 

Council and not as of right. 

 

Page 21



APPENDIX 2 – PARKING ORDER 2020 

12 
 

SECTION III 

PAYMENT FOR PARKING 

 

Pay and display parking tickets 

 

37. The driver of a vehicle left in accordance with the provisions of this Order in a 

parking place, as defined in Section 1 shall immediately make a prepayment 

to park their vehicle at the price and for the period indicated in Schedules 4 to 

7, either by:  

a) purchasing a valid parking ticket from a ticket machine situated 

within the parking place and exhibiting the parking ticket on the vehicle 

in the relevant position;  

b) using cashless parking where available (notices of the approved 

provider are displayed in the applicable Pay and Display machines, 

together with the relevant location code/ reference and the applicable 

transaction convenience charges to be borne by the customer in full)”. 

 

38. A parking ticket used in a parking place specified in Schedule 1 shall only be a 

valid parking ticket if it has been purchased from a ticket machine at the 

parking place where the vehicle is left and to cover the entire period that the 

vehicle is parked in the parking place. 

 

Tickets non-transferable 

 

39. A parking ticket is valid only for the vehicle in respect of which it was 

purchased. If a season ticket holder wishes the vehicle details to be amended 

on a season ticket the season ticket holder will incur an administrative charge 

as indicated in schedule 10. 

 

Restriction on removal of parking tickets 
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40. When a parking ticket has been exhibited on a vehicle, in accordance with the 

provisions of Article 37 no person shall remove the parking ticket from the 

vehicle until the vehicle is removed from the parking place. 

 

Absence of ticket machine 

 

41. If at the time when a vehicle is left in a parking place shown in Schedule 1 

during the charging hours there is no operational ticket machine at the parking 

place, or all the ticket machines at that parking place carry notices placed 

upon them by a person duly authorised by the Council indicating that they are 

out of order, the driver of that vehicle shall be required to contact Spelthorne 

Borough Council to ascertain if a charge is payable or when the machine(s) 

will resume operation. 

 

Pay on foot  

 

42. The parking places shown in Schedule 2 shall be controlled by entry and exit 

barriers and also ANPR cameras which record the number plate.  The driver 

of a vehicle shall gain entry to such parking places by taking a ticket at the 

entry barrier.  This ticket shall be submitted to a pay station at the end of the 

parking period and validated by making a payment in accordance with the 

parking tariffs shown respectively for the said parking places in Schedule 4. 

The ticket should be kept by the driver as the cameras cannot guarantee 

automatic exit at the exit barrier on every instance since they rely on the 

number plate being correctly detected at entry and exit. 

 

43. In the event that the driver of a vehicle is unable to produce a ticket through 

loss or any other cause whatsoever he/she may obtain a validated ticket 

directly from the pay on foot terminal (Lost ticket, with full day rate payable). 

 

Season tickets  
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44. Season tickets to park shall be available for the parking places as specified in 

Schedule 7 but each season ticket shall be valid only for the parking place or 

places specified upon it. Where season tickets are available for Staines-upon-

Thames car parks, only employees of businesses based in Staines-upon-

Thames (or with commercial premisses where employees work in that are 

sited in Staines-upon-Thames) are eligible to apply. For the Railway Season 

Ticket available in Kingston Road car park, only holders of a valid Railway 

card are eligible (the Railway card or season pass must be valid for the 

duration of the season ticket term being applied for). 

 

45. The driver of a vehicle left in accordance with the provisions of this Order in a 

parking place as specified in Schedule 7 shall be exempt from purchasing a 

parking ticket if there is displayed in the relevant position a valid season ticket 

purchased from the Council. If the season ticket is sold as a virtual document 

and a physical copy is not supplied to the driver, the virtual permit present on 

the system will be considered valid for the purposes of this exemption of 

purchase of a parking ticket on the car park the virtual season ticket is 

designated for, and there will be no requirement to display the virtual season 

ticket in the relevant position on the vehicle. 

 

46. Season tickets shall be priced as specified in Schedule 7. 

 

47. A season ticket holder will incur an administrative charge for lost or 

replacement season tickets as indicated in Schedule 10. 

 

Contract Permits 

 

48. Contract permits to park shall be available for the parking places as specified 

in Schedule 7 but each contract permit shall be valid only for the parking place 

or places specified upon it. 

 

49. The driver of a vehicle left in accordance with the provisions of this Order in a 

parking place as specified in Schedule 7 shall be exempt from purchasing a 
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parking ticket if there is displayed in the relevant position a valid contract 

permit purchased from the Council. 

 

50. Contract permits shall be priced as specified in Schedule 7. 

 

51. A contract permit holder will incur an administrative charge for lost or 

replacement season tickets as indicated in Schedule 10. 

 

Disabled persons' vehicles 

 

52. Disabled Persons’ Badge Holders must pay the relevant charge as set out in 

Schedules 4 to 7, in accordance with Article 37.   

 

53. For Disabled Persons’ Badge Holders who pay the relevant charge as set out 

in Schedules 4 to 7, in accordance with Article 37, will be granted an additional 

hour of grace to their purchased expiry time as shown on the Pay and Display 

ticket (except on Elmsleigh Multi-storey Pay on Foot and Elmsleigh Surface 

Pay on Foot). 

 

Disabled persons' vehicles season tickets 

 

54. Disabled Persons’ Badge Holders may apply to the Council to purchase a 

concessionary season ticket for the parking places specified in Schedule 8 

and each season ticket shall only be valid for that parking place.   

 

55. The driver of a vehicle left in accordance with the provisions of this Order in a 

parking place as specified in Schedule 8 shall be exempt from purchasing a 

parking ticket if they are in possession of a valid disabled badge holders’ 

season ticket purchased from the Council. 

 

56. Disabled persons’ badge holders’ season tickets shall be priced as specified in 

Schedule 8. 

 

Page 25



APPENDIX 2 – PARKING ORDER 2020 

16 
 

Motorcycles 

 

57. The driver of a motorcycle which is left in accordance with the provisions of 

this Order in a parking place specified in Schedules 1 and 2 in the position 

marked for such vehicles (if any) or in any marked bay shall be exempt from 

payment for parking.  

 

58. A motor cycle which is left in accordance with the provisions of this Order in a 

parking place specified in Schedules 1 and 2 shall not be permitted to park in 

a disabled person’s bay or contractor/permit bay. 

 

Council staff parking 

 

59. The driver of a vehicle left in accordance with the provisions of this Order on 

parking places specified in Schedules 1 to 3 and displaying a valid pass 

issued under the Council Staff Parking Scheme shall be exempt from 

purchasing a parking ticket and from time limits (if any) as indicated in 

Schedules 1 to 3. 

 

60. Where a ticket, season ticket or staff permit has been displayed on a vehicle in 

the relevant position no person other than the driver of that vehicle shall 

remove the permit from the vehicle unless authorised to do so by the driver of 

that vehicle. 

 

Elmsleigh Bus Station 

 

61. No vehicle, with the exception of buses, shall be left in Elmsleigh Bus Station. 

 The provision of this area is dedicated exclusively to Service Vehicle 

Operator's Licence or Community Bus Permit and those vehicles with express 

authorisation from Spelthorne Borough Council being used in direct support of 

those operating under a Public Service Vehicles Operator's Licence or 

Community Bus Permit. 
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PART IV 

PENALTY CHARGE AT PARKING PLACES 

 

Penalty charge 
 

62. If a vehicle is left in a parking place in contravention of or without complying 

with any Article of this Order a penalty charge shall be payable and/or the 

vehicle may be removed from that location or parking place 

 

Penalty charge notice 
 

63. Where a penalty charge may have been incurred it shall be the duty of the civil 

enforcement officer to issue a penalty charge notice which shall include the 

information required by the 2004 Act. 

 

Payment of the penalty charge notice 

 

64. The owner of the vehicle in respect of which the penalty charge has been 

incurred shall pay the amount of the penalty charge to the Council as specified 

in Schedule 9.   

 

Indications as evidence 

 

65. The particulars given in the penalty charge notice attached to a vehicle in 

accordance with this Article shall be treated as evidence in any proceedings 

relating to failure to pay such penalty charge.  

 

Restriction on removal of a penalty charge notice 

 

66. When a penalty charge notice has been attached to a vehicle in accordance 

with any of the foregoing provisions of this Order, no person, not being the 

driver of the vehicle, a police constable in uniform, a civil enforcement officer or 
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some other person duly authorised by the Council shall remove the penalty 

charge notice from the vehicle unless authorised to do so by the driver. 

 

PART V 

DISPOSAL OF VEHICLES ABANDONED IN PARKING PLACES 

 

67. (i) The Council may sell or otherwise dispose of a vehicle which has been, 

or could at any time be, removed from a parking place pursuant to 

Article 20, if the vehicle appears to have been abandoned, provided 

that this power of disposal shall not be exercisable unless the Council 

has taken such of the following steps as are applicable to the vehicle in 

question, and there has elapsed a period of six weeks beginning with 

the taking of the first of those steps. 

 

(ii) Where the vehicle carries a registration mark the Council shall ascertain 

from the appropriate body the name and address of the person who is 

the Registered Keeper of the vehicle pursuant to the Vehicles Excise 

and Registration Act 1994, unless the Council is satisfied that the true 

owner of the vehicle has identified himself to it. 

 

(iii) The Council shall, where it is by virtue of paragraphs (ii), (iv) and (v) of 

this Article, aware of the name and address of a person who appears 

to be the owner of the vehicle, send a Notice to that person at that 

address stating that it is the intention of the Council to sell or otherwise 

dispose of the vehicle (which shall be sufficiently described in the 

Notice) on or after a specified date (which shall not be less than two 

weeks from the date of the Notice and in any event not earlier than six 

weeks from the date of the first step taken by the Council under this 

Part of this Order) unless it is in the meantime removed by or on behalf 

of that person from such place as is specified by the Council in the said 

Notice or from such place as may be subsequently notified in writing by 

the Council to that person. 

 

Page 28



APPENDIX 2 – PARKING ORDER 2020 

19 
 

(iv) If any person to whom a Notice is sent in accordance with paragraph 

(iii) of this Article informs the Council of the name and address of some 

other person who he alleges may be the owner of the vehicle, a Notice 

stating the particulars mentioned in the last preceding Article shall be 

sent to that other person and to any further person who the Council 

may in consequence of the sending of the Notice to the said other 

person be led to believe may be the owner of the vehicle. 

 

(v) Where a vehicle does not carry a registration mark the first step to be 

taken by the Council shall be to apply in writing to the Chief Officer of 

Police in whose area the parking place is situated enquiring whom that 

officer considers is the owner of the vehicle and the address of that 

person. 

 

(vi) The Council shall then make such further enquiries as to ownership as 

it thinks fit. 

 

(vii) Upon the sale of a vehicle by the Council, the Council shall apply the  

proceeds of sale in or towards the satisfaction of any costs incurred by 

it in connection with the disposal thereof and of any charge or payment 

to which it is entitled. 

 

(viii) In the event that any such costs incurred by the Council in connection  

with the disposal of the vehicle are not satisfied by virtue of the last 

preceding Article, the Council may recoup those costs from the person 

who was the owner of the vehicle immediately before it was removed 

from the parking place, provided that that person was sent by the 

Council a Notice under paragraph (iii) of this Article. 

 

(ix) Any sums received by the Council on a sale of a vehicle shall, after  

deducting any sum applied thereabouts by virtue of paragraph (vii) of 

this Article, be payable within a period of one year from receipt hereof 

to any person to whom, but for such sale, the vehicle would have 
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belonged and insofar as any such sums are not claimed within the said 

period they shall be paid into the General Rate Fund of the Council. 

 

(x) Where under the foregoing provisions of this Order a Notice is required  

to be or may be sent to a person the Notice shall be sent by recorded 

delivery post. 

 

PART VI 

REVOCATIONS 

 

68. The Spelthorne Borough Council (Off Street Parking Places) Order 2018 as 

amended is hereby revoked in its entirety. 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

List of Schedules 

  

1 Pay and Display Parking Places  

2 Pay on Foot Parking Places, Staines-upon-Thames 

3 Free Parking Places  

4 Parking Tariffs - Short Stay Car Parks, Staines-upon-Thames 

5 Parking Tariffs - Long Stay Car Parks, Staines-upon-Thames, Ashford 

6 Parking Tariffs – Recreation Grounds 

7 Season Tickets, Contract Parking 

8 Disabled Persons’ Badge Holders’ Season Tickets 

9 Penalty Charge Notices 

10 Miscellaneous Charges 

11 List of all Car Parks 

12 Site plans of all Car Parks 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 1 

PAY AND DISPLAY PARKING PLACES  

 

Parking Place Description 

(see Schedule 12 site plans) 

Classes of vehicles Days and 

hours of 

operation 

Charging days and  hours  

Maximum period of waiting 

Bridge Street Car 
Park, Staines-
upon-Thames 

West of Bridge Street 
 

Motor cars without trailers 
Motor cycles with or without side cars 
Invalid carriages 
 

All days 
All hours 

8.00am 6.00am to 12.00am 
Monday to Sunday  
 
Maximum 24 hours 

Elmsleigh Road 
Car Park, Staines-
upon-Thames 

East of Thames Street Motor cars without trailers 
Motor cycles with or without side cars 
Invalid carriages 
 

All days 
All hours 

8.00am to 7.00pm 6.00am to 
12.00am Monday to Sunday 
 
Maximum 24 hours 

Kingston Road Car 
Park, Staines-
upon-Thames 

South west of Kingston Road Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days 
All hours 

8.00am to 7.00pm 6.00am to 
12.00am Monday to Sunday 
 
Maximum 24 hours 

Riverside Surface 
Car Park, Staines-
upon-Thames 

West of Thames Street 
Including access road from 
Thames Street 

Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days 
All hours 

8.00am to 12.00am Monday 
to Sunday 
 
 
Maximum 24 hours 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 1 (continued) 

PAY AND DISPLAY PARKING PLACES 

 

Parking Place Description 

(see Schedule 12 site plans) 

Classes of vehicles Days and 

hours of 

operation 

Charging days and hours  

Maximum period of waiting 

South Street West 
Car Park, Staines-
upon-Thames 

To rear of 111 High Street Motor cars without trailers (Contract Bays 
only) 
 

All days 
All hours 

8.00am to 7.00pm 6.00am to 
12.00am Monday to Sunday 
 
Maximum 24 hours 

Tothill Multi-storey 
Car Park, Staines-
upon-Thames 

East of Thames Street 
Including ground floor service 
area 

Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 
Vehicles less than  1.90 metres in height 

All days 
Times vary 
advertised on 
site. 

8.00am to 7.00pm Monday to 
Sunday 
 
Maximum 11 hours 

Ashford Multi-
storey Car Park, 
Ashford 

South west of Church Road Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 1.90 metres in height 

All days 
8.00am to 
7.00pm 

8.00am to 7.00pm Monday to 
Saturday   
 
Maximum 24 hours 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 1 (continued) 

PAY AND DISPLAY PARKING PLACES 

Parking Place Description 

(see Schedule 12 site plans) 

Classes of vehicles Days and 

hours of 

operation 

Charging days and hours  

Maximum period of waiting 

Lammas 
Recreation Ground 

Area marked out for car 
parking within the recreation 
ground south of Wraysbury 
Road Staines-upon-Thames 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days 
All hours 

0706.00am to 7.00pm 
Monday to Sunday 
All year 
Maximum 24 hours 

Laleham Park Car 
Park  

Areas marked out for car 
parking within Laleham Park 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days 
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
All year 
Maximum 24 hours 

Abbey Drive, 
Laleham Park 

Areas marked out for car 
parking within Laleham Park 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday  
 
All year 
Maximum 24 hours 

Dumsey Meadow, 
Shepperton. 

Area marked out for car 
parking within the recreation 
ground 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days  
All hours 

0706.00am to 7.00pm 
Monday to Sunday  
 
All year 
Maximum 24 hours 

Manor Park, 
Shepperton. 
 
 
 
 

Area marked out for car 
parking within the recreation 
ground  

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
All year 
Maximum 24 hours 
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Thameside Car 
Park, Laleham 
Park 

Areas marked out for car 
parking within Laleham Park 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days 
All hours 

0706.00am to 7.00pm 
Monday to Sunday 
 
All year 
Maximum 24 hours 

Thames Street, 
Sunbury.  

Vehicles park in area except 
marked disabled bay 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
All year 
Maximum 24 hours 

Old Bathing 
Station, Sunbury. 

Area marked out for car 
parking within the recreation 
ground 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
All year 
Maximum 24 hours 

Orchard Meadow, 
The Avenue, 
Sunbury 

Area marked out for car 
parking within the recreation 
ground  

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
Maximum 24 hours 

Green Street, 
Sunbury 

Area marked out for car 
parking within the recreation 
ground  

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
Maximum 24 hours 

Walled Garden, 
Sunbury 

Area marked out for car 
parking within the recreation 
ground  

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
Maximum 24 hours 

Laleham Village 
Car Park (The 
Broadway), 
Laleham 

South east of The Broadway,  Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.10 metres in height 

All days 
All hours 

07.00am to 7.00pm Monday 
to Sunday 
 
Maximum 24 hours 

Shepperton Village 
Hall 

Area marked out for car 
parking within the recreation 
ground  

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days  
All hours 

07.00am to 7.00pm Monday 
to Sunday 
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Staines Park 
(Commercial 
Road) Staines-
upon-Thames 

Area marked out for car 
parking 
 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

All days 
All hours 

7.00am to 7.00pm Monday to 
Sunday 
 
Maximum 24 hours 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 2 

PAY ON FOOT PARKING PLACES 

 

Parking Place Description 

(see Schedule 12 site plans) 

Classes of vehicles Days and 

hours of 

operation 

Charging days and  hours  

Maximum period of waiting 

Elmsleigh Multi-
storey Car Park, 
Staines-upon-
Thames 

East side of South Street Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 
Vehicles less than  2.00 metres in height 

All days 
Times vary. As 
advertised on 
site. 

8.00am to 7.00pm 6.00am to 
12.00am Monday to Sunday 
 
Maximum 24 hours 

Elmsleigh Surface 
Car Park, Staines-
upon-Thames 

East side of South Street Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 
Vehicles less than  2.00 metres in height 
Market trader vehicles up to 10 tonnes (in 
connection with market events only) 

All days 
Times vary. As 
advertised on 
site. 

8.00am 6.00am to 12.00am 
Monday to Sunday 
 
Maximum 24 hours 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 3 

 

FREE PARKING PLACES 

 

Parking Place Description 

(see Schedule 12 site plans) 

Classes of vehicles Days and 

hours of 

operation 

Maximum period of waiting 

Spelthorne 
Borough Council 
Car Park, Staines-
upon-Thames 

Employee parking areas at 
Knowle Green, Staines-upon-
Thames 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.13 metres in height 
 

All days  
All hours 

No waiting period. 

Spelthorne 
Borough Council 
Car Park, Staines-
upon-Thames 

Visitor parking areas at 
Knowle Green, Staines-upon-
Thames 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.13 metres in height 
 

All days  
All hours 

Maximum of 2 hours waiting 
period. 

Spelthorne 
Borough Council 
Car Park, Staines-
upon-Thames 

Resident at Knowle Green, 
Staines-upon-Thames 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.13 metres in height 
 

All days  
All hours 

No waiting period. 

Spelthorne Leisure 
Centre, Staines-
upon-Thames  
 

Customer Parking at 
Spelthorne Leisure Centre 
Staines-upon-Thames  
Disabled Parking Bays Only 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
 

All days  
All hours 

Maximum of 3 hours waiting 
period. 
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Ashford 
Recreation 
Ground, Ashford 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 
Vehicles less than 2.10 metres in height 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 

Maximum 11 hours 

Elmsleigh Road 
Car Park, Staines-
upon-Thames 

East of Thames Street, area 
with demarcated bays with 
“Elmsleigh Shopping Centre” 
livery signs. 

Motor cars without trailers 
Motor cycles with or without side cars 
Invalid carriages 
 

All days 
All hours 

No waiting for vehicles without 
express authorisation from the 
Elmsleigh Shopping Centre, 
the land owner, or a 
contractually authorised 
representative. 

Cedars Recreation 
Ground, Sunbury 
on Thames 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 

Maximum 11 hours 

Charlton Village 
Hall, Shepperton 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

All days 
All hours 

Maximum 11 hours 

Fordbridge 
Recreation 
Ground, Ashford 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 
 
 

Maximum 11 hours 

P
age 39



APPENDIX 2 – SCHEDULES 2020 

 

Bus Area, 
Elmsleigh 
Shopping Centre, 
South Street, 
Staines-upon-
Thames 

Area marked out for bus 
stopping and ranking, outside 
the South entrance to 
Elmsleigh Shopping Centre 

Motor vehicles used for the carriage of 
passengers, comprising more than eight 
seats in addition to the driver's seat, and 
having a maximum mass not exceeding 5 
tonnes. 
 
 
Motor cars with or without trailers 
authorised by Spelthorne Borough Council. 

All days  
All hours  

No waiting, except for vehicles 
operating under a Public 
Service Vehicle Operator's 
Licence or Community Bus 
Permit and those vehicles with 
express authorisation from 
Spelthorne Borough Council 
being used in direct support of 
those operating under a 
Public Service Vehicles 
Operator's Licence or 
Community Bus Permit  

Groveley Road 
Recreation 
Ground, 
Sunbury 

Area marked out for car 
parking to the north of the 
recreation ground 

Motor cars with or without trailers 
Motor cycles with or without side cars  
Invalid carriages 
Vehicles less than 2.13 metres in height 

All days  
All hours  

Maximum of 2 hours waiting 
period. 

Hengrove 
Recreation 
Ground, Ashford 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 

Maximum 11 hours 

Kenyngton Manor, 
Sunbury on 
Thames 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 
Vehicles less than 2.10 metres 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 

Maximum 11 hours 

Littleton 
Recreation 
Ground, 
Shepperton 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 
Vehicles less than 2.10 metres 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 

Maximum 11 hours 
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September 
7.30am – 
8.30pm 

Long Lane 
Recreation 
Ground, Stanwell 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

1 October – 31 
March 
7.30am – 6pm 
1 April - 30 
September 
7.30am – 
8.30pm 
All Year 

Maximum 11 hours 

Mulberry Green, 
Stanwell 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

All days 
All hours 

Maximum 11 hours 

Shepperton 
Recreation 
Ground, 
Shepperton 

Area marked out for car 
parking 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

All days 
All hours 

Maximum 11 hours 

Staines Park 
(Commercial 
Road) Staines-
upon-Thames 

Area marked out for car 
parking 
 

Motor Cars with or without trailers.  
Motor cycles with or without side cars 
Invalid Carriages 

All days 
All hours 

Maximum 11 hours 

Bishop Duppa’s 
Recreation Ground 

Bishop Duppas Park road 
and parking and area marked 
out for car parking to the 
southeast of the recreation 
ground 

Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 

All days 
All hours 

Maximum 11 hours. 
 
No waiting on all areas not 
marked for permitted parking. 

Woodthorpe Road 
open space 

Area marked out for car 
parking to the north of the 
recreation ground 

Motor cars with or without trailers 
Motor cycles with or without side cars 
Invalid carriages 

All days 
All hours 

Maximum 11 hours. 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 
 

SCHEDULE 4 

 

PARKING TARIFFS – SHORT STAY CAR PARKS, STAINES-UPON-THAMES 

Elmsleigh Road, Elmsleigh Surface, Elmsleigh MSCP, Riverside Surface car parks 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 5 

 

 Elmsleigh Road 

 

Pay and Display 

Elmsleigh Multi-

storey 

Pay on Foot 

Elmsleigh 

Surface 

Pay on Foot 

Riverside Surface 

Car Park 

Pay and Display 

Tothill Multi-storey, 

Staines-upon-Thames 

 

 Monday to  

Saturday 

Monday to  

Saturday 

Monday to  

Saturday 

Monday to  

Saturday 

Monday to Saturday 

Up to 1 hour £1.30 £1.00 £1.30 £1.00 £1.30 £1.30 £1.00 

Up to 2 hours  £2.30 £2.40 £2.00 £2.40 £2.00 £2.40 £2.30 £2.40 £2.00 

Up to 3 hours £2.70 £3.60 £3.00 £3.60 £3.00 £3.60 £2.70 £3.60 £3.00 

Up to 4 hours £3.80 £4.80 £4.00 £4.80 £4.00 £4.80 £3.80 £4.80 £4.00 

Up to 5 hours £7.00 £6.00 £7.00 £6.00 £7.00 £6.00 £7.00 £6.00 £7.00 

Over 5 hours £12.20 £12.00 £12.20 £12.00 £12.20 £12.20 £12.00 

7pm-12am £2.00 £2.00 £2.00 £2.00  

      

 Sunday 

8am to 7pm 

6am to midnight 

Sunday 

8am to 7pm 

6am to midnight 

Sunday 

8am to 7pm 

6am to 

midnight 

Sunday 

8am to 7pm 

6am to midnight 

Sunday 

8am to 7pm 

All day  

(between times 

specified) 

£2.00 £2.00 £2.00 £2.00 £2.00 
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PARKING TARIFFS – LONG STAY CAR PARKS, STAINES-UPON-THAMES AND ASHFORD 

Pay and Display Car Parks 

Bridge Street and Kingston Road car parks 

 

 Bridge Street, Staines-upon-Thames 

(Monday to Saturday) 

Kingston Road, Staines-upon-Thames 

(Monday to Saturday) 

Up to 1 hour  
 
 
 
 
 
 
Season ticket holders only 

£1.30 £1.50 

Up to 2 hours £2.30 

Up to 3 hours £2.70 £3.00 

Up to 4 hours £3.50 £5.00 

Up to 5 hours £3.70 £6.00 

Over 5 hours £7.30 £8.00 

7pm -12am £2.00 

Weekly ticket 

(Monday 7am to 

Friday 7pm) 

£35 

All day (between 

times specified) 

 (Sunday 8am to 12am )  (Sunday 8 6am to 7pm 12am)                             

£2.00 £2.00 

 

 

 

 

 

 

 

Ashford multi-storey car park All year round 

Up to 30 minutes £0.50 

Up to 2 hours £1.00 

Over 2 hours £3.00 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 
 

SCHEDULE 6 

 

PARKING TARIFFS - RECREATION GROUNDS 
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Pay and display car parks 

 

  All Year 

Lammas Recreation Ground, Staines-upon-Thames 

Staines Park (Commercial Road) Staines-upon-

Thames 

Up to 1 hour £0.50 

Up to 2 hours £2.00 

Up to 4 hours £3.00 

Over 4 hours  £7.00 

Laleham Park Car Park  

Thameside Car Park, Laleham 

 

Up to 1 hour £0.50 

Up to 2 hours £2.00 

Up to 4 hours £3.00 

Over 4 hours £7.00 

Shepperton Village Hall Up to 1 hour £0.00 

Up to 2 hours  £1.00 £2.00 

Over 2 hours £3.00 £4.00 

 

Dumsey Meadow, Shepperton 

Manor Park, Shepperton 

Abbey Drive, Laleham  

Laleham Village Car Park (The Broadway) Laleham 

Old Bathing Station, Sunbury 

Green Street, Sunbury 

Thames Street, Sunbury 

Up to 1 hour £0.00 

Up to 2 hours £1.50 £2.00 

Over 2 hours £2.00 £4.00 
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Orchard Meadow, Sunbury 

The Walled Garden, Sunbury 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 7 

SEASON TICKETS, CONTRACT PARKING  
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 Parking Places Period Fee level 

Season Tickets 

All days  

 

 

 

 

Bridge Street, Staines-upon-Thames 

Kingston Road, Staines-upon-Thames  

Tothill Multi-storey, Staines-upon-Thames  

Elmsleigh Multi-storey Car Park, Staines-upon-Thames 

3 months £205.00 £250 

6 months £380.00 £450 

12 months £715.00 £850 

 Ashford multi-storey 

3 months £60.00 

6 months £100.00 

12 months £180.00 

Contract Parking 

Monday to Sunday 

South Street West, Staines-upon-Thames 

Elmsleigh Road Car Park, Staines-upon-Thames 

Tothill Multi-storey, Staines-upon-Thames  

Bridge Street, Staines-upon-Thames 

12 months £830.00 £950 

Railway Season Ticket 

Holders 

All days 

 

 

Kingston Road, Staines-upon-Thames 

 

 

 

 

3 months £230.00 £275 

12 months £800.00 £900 

Local Season Ticket 

 

Thames Street, Sunbury 
Orchard Meadow, Sunbury 

The Walled Garden, Sunbury 

Manor Park, Shepperton 
Laleham Village Car Park (The Broadway) Laleham;  

Up to 3 months £65.00 £100 

Up to 6 months 
 

£85.00 £150 

Up to 12 months 
 

£110.00 £200 
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Shepperton Village Hall 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

SCHEDULE 9 

PENALTY CHARGE NOTICES 

Article 51 - Penalty Charges 

 Charge to be paid if higher level contravention  

as detailed in the Civil Enforcement of Parking 

Contraventions (Guideline on Levels of 

Charges) (England) Order 2007 

Charge to be paid if lower level contravention 

as detailed in the Civil Enforcement of Parking 

Contraventions (Guideline on Levels of 

Charges) (England) Order 2007. 

Payment received by Spelthorne Borough 

Council after 14 days of the date on which the  

Penalty Charge Notice was issued 

(The Discounted Penalty Charge). 

 

£70.00 

 

£50.00 

Payment received by Spelthorne Borough 

Council within 14 days of the date on which 

the Penalty Charge Notice was issued.  

 

£35.00 

 

£25.00 

Remains unpaid after 56 days from date of 

issue 

Increase original notice by 50% 

 

Increase original notice by 50% 

Remains unpaid after 70 days from date of 

issue 

Increase further the increased notice by £8.00 

debt registration fee* 

Increase further the increased notice by £8.00 

debt registration fee* 

Informative: The Civil Enforcement of Parking Contraventions (Guidelines on Levels of Charges) (England) (Order) 2007 specifies that authorities 
outside London with civil enforcement powers must issue two different levels of penalty charges in their area higher and lower. What constitutes a 
higher and lower offence is detailed at Table 2 in the above mentioned Order. 

* - The debt registration fee is set by Parliament. Consequently, any increase to the fee is outside of the Council’s control. The current fee is £8 (as 
of 25 July 2016) but this may change from time to time. 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 10 

Miscellaneous charges 
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Description Charge Comment 

 

Dispensations  £15 per day per vehicle This charge relates to administrative costs relating to 
processing of such dispensations. The charge for 
charities and voluntary organisations may be waived, 
at Spelthorne Borough Council’s discretion. 
 

Suspensions used to reserve 
parking spaces  

£30 one off administrative 
charge and £15 per day per 
vehicle 

This charge  may be waived, at Spelthorne Borough 
Council’s discretion, for charities and voluntary 
organisations. 

Film Company dispensations 
and suspensions 
 

Vehicles 3.5 tonnes and 
under, £15 for each bay 
occupied per vehicle per day. 
For HGVs and vehicles over 
3.5 tonnes £25 for each bay 
occupied per vehicle per day. 
Maximum charge £1000 

 

Lost or replacement season 
tickets/cards, and contract 
permits 

£14 per season ticket/card This charge is also applicable should a season ticket 
holder change vehicles and require a new card or 
season ticket. 
 

Lost ticket (use of Elmsleigh 
Surface car park) 
 

£14 per ticket or card 
  

Charge payable at the Pay on Foot machine. 

Market trader vehicles (use of 
Elmsleigh Surface car park) 
 

£7 per vehicle per day for 
vehicles up to 10 tonnes 
  

This charge relates to vehicles used in connection to 
market days and special market based events. 
 

Fishing permit for Thameside 
car park, Laleham 

£15 per vehicle for 3 
consecutive days between 
Friday and Monday 

Permits are available via pay and display machines.  
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 11 

List of all Car Parks 

 

1. Abbey Drive, Laleham Park 
2. Ashford Multi-storey Car Park, Ashford 
3. Ashford Recreation Ground, Ashford 
4. Bridge Street Car Park, Staines-upon-Thames 
5. Cedars Recreation Ground, Sunbury on Thames 
6. Charlton Village Hall, Shepperton 
7. Dumsey Meadow, Shepperton 
8. Elmsleigh Multi-storey Car Park, Staines-upon-Thames 
9. Elmsleigh Road Car Park, Staines-upon-Thames 
10. Elmsleigh Surface Car Park, Staines-upon-Thames 
11. Fordbridge Recreation Ground, Ashford 
12. Green Street, Sunbury 
13. Groveley Road Recreation Ground, Sunbury 
14. Hengrove Recreation Ground, Ashford 
15. Kenyngton Manor Recreation Ground, Sunbury on Thames 
16. Kingston Road Car Park, Staines-upon-Thames 
17. Laleham Park Car Park, Laleham 
18. Laleham Village Car Park (The Broadway), Laleham 
19. Lammas Recreation Ground 
20. Littleton Recreation Ground, Shepperton 
21. Long Lane Recreation Ground, Stanwell 
22. Manor Park, Shepperton 
23. Mulberry Green, Stanwell 
24. Old Bathing Station, Sunbury 
25. Orchard Meadow, The Avenue, Sunbury 
26. Riverside Surface Car Park, Staines-upon-Thames 
27. Shepperton Recreation Ground, Shepperton 
28. Shepperton Village Hall, Shepperton 
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29. South Street West Car Park, Staines-upon-Thames  
30. Spelthorne Borough Council Car Park, Staines-upon-Thames 
31. Spelthorne Leisure Centre, Staines-upon-Thames  
32. Staines Park Commercial Road, Staines-upon-Thames 
33. Thameside Car Park, Laleham 
34. Thames Street, Sunbury 
35. Tothill Multi-storey Car Park, Staines-upon-Thames 
36. Walled Garden, Sunbury 
37. Woodthorpe Open Space, Ashford 
38. Bus Area, Elmsleigh Shopping Centre, South Street, Staines-upon-Thames 
39. Bishop Duppa’s Recreation Ground, Shepperton 
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SPELTHORNE BOROUGH COUNCIL (OFF-STREET PARKING PLACES) ORDER 2020 

 

SCHEDULE 12 

Site Plans for all Car Parks  
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Car Park map changes proposed, as follows: 
 
 
 

1) Laleham Park car park (current): 
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2) Laleham Park car park (ammended): 
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3) Elmsleigh Road car park (current): 
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4) Elmsleigh Road car park (ammended): 
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